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Introduction
The review is a periodic and scheduled process finalised to the improvement of SPs’ quality and composed by two main sub-processes: 

· a self-assessment process;

· an improvement process.
The review starts with a self-assessment carried out by the same SP and finalised to the identification of the strengths and weaknesses of the SP through the analysis of the SP situation with respect to the questions posed in the Review Report, the comparison of the SP results with those obtained in the preceding years and with the results obtained by other SPs of the same typology, if available. 
The self-assessment may bring to the identification of needs of revision or redefinition of the educational objectives and process and of the quality assurance system, and of opportunities of improvement of the management and/or of the results of single processes. 

Then, for each identified need of revision and for each opportunity of improvement, the SP should identify and adopt credible and effective improvement actions. A condition for the identification and adoption of credible and effective improvement actions is the knowledge of their causes (e.g.: causes of dropouts, causes of delays in graduation time, etc). Therefore, the identification of the causes of the weaknesses should precede the identification and adoption of improvement actions.
MEDACCR Review Report
The MEDACCR Review Report documents the exits of the review process carried out taking into account all the information and data required by MEDACCR Model and documented in the MEDACCR Documentation File and considering all the questions set out in the MEDACCR Review Report template (Annex 1). 
The MEDACCR Review Report is a document necessary in order to access the EUR-ACE accreditation process according to the MEDACCR approach, together with the MEDACCR Documentation File. 

Annex 1 - Review Report Template
Institution …
Documentation for the EUR-ACE Accreditation of the 
Engineering Study Programme

…
Review Report 
(Self-Assessment + Improvement Report)

	Standard A - Programme Aims

The study programme should identify the educational needs of the labour market of reference and other stakeholders, establish programme aims coherent with the mission of the institution the study programme belongs to and the identified educational needs, and programme learning outcomes coherent with the established programme aims.

	Quality Requirement A1 - Educational needs of the labour market and other stakeholders
The study programme should identify the educational needs of the labour market of reference and other stakeholders.

	A1.1 - Are the consulted stakeholders of the labour market and other stakeholders relevant to the identification of the stakeholders’ educational needs?
	(Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	A1.2 Are methods and schedule of consultation adequate to the identification of the stakeholders’ educational needs?
	

	A1.3 - Have the educational needs of the stakeholders been identified in a way appropriate for the definition of the programme aims and of the programme learning outcomes of the study programme (SP)?
	

	Quality Requirement A2 - Programme aims
The study programme should define programme aims consistent with the mission of the institution the study programme belongs to and the identified educational needs.

	A2.1 - Have the programme aims been defined in terms of professional profiles of the graduates and/or functions students are to be prepared for and/or key competences to be developed and obtained by graduates?
	Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	A2.2 - Are the programme aims consistent with the mission of the institution the SP belongs to and the identified educational needs?
	

	Quality Requirement A3 – Programme learning outcomes
The study programme should define programme learning outcomes, in terms of what students are expected to know, understand and/or be able to demonstrate after completion of the educational process, consistent with the national qualification framework, if any, the established programme aims and the programme learning descriptors for ESPs in PCs.

	A3.1 - Have the programme learning outcomes been established in terms of what students are expected to know, understand and/or be able to demonstrate after completion of the educational process?
	Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	A3.2 - Are the programme learning outcomes consistent with the national qualification framework, if any, the programme learning descriptors for ESPs in PCs and the established programme aims?
	


	Standard B - Educational process
The study programme should assure students educational activities consistent with the national standards, if any, and able to achieve the established programme learning outcomes through contents, methods, workload and times adequately designed and planned, promote a student-centred teaching and learning approach, assure a correct assessment of students’ learning through suitable assessment methods and criteria. The study programme should also define appropriate rules covering student admission, recognition, progression and attestation and keep under control the development of the educational process.

	Quality Requirement B1 - Design of the educational process
The study programme should design a curriculum and characteristics of the course units and of the graduation exam consistent with the national standards, if any, and the established programme learning outcomes. The curriculum should embed a student-centred teaching and learning approach. 

The study programme should also define assessment methods and criteria able to ensure a correct assessment of the students’ learning.

	B1.1 - Does the whole of the learning outcomes of the course units correspond to the programme learning outcomes? 
	Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	B1.2 - Does the curriculum embed a student-centred teaching and learning approach that enables flexible learning paths and encourages students to take an active role in co-creating the learning process?
	

	B1.3 - Is the curriculum formally approved by another body besides the one composed by the only teaching staff of the SP?
	

	B1.4 - Do the assessment methods and criteria provide evidence of their capacity to check the effective achievement of the intended course unit learning outcomes by the students and ensure trust that the level of achievement by the students is assessed in a credible way?
	

	Quality Requirement B2 - Admission, recognition, progression and attestation
The study programme should establish rules covering all phases of the student ‘life cycle’, and in particular student admission, recognition, progression and attestation.

	B2.1 - Are the qualifications and requirements for the admission to the SP adequate for a profitable participation of students in the established educational activities, in particular of the first course year?
	Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	B2.2 - Does the SP check the effective possession of the admission requirements by the students?
	

	B2.3 - Are the criteria of admission objective?
	

	B2.4 - Has the SP established appropriate rules for the recognition of higher education qualifications, periods of study and prior learning?
	

	B2.5 - Has the SP established appropriate management criteria of the students’ progression in their studies?
	

	B2.6 - Does the SP provide graduates with appropriate attestation of the successfully completed studies?
	

	Quality Requirement B3 - Planning of the educational process
The study programme should plan the development of the educational process in order to enable students to achieve the programme learning outcomes in the expected time, according to a gradual process and through coherent and coordinated educational activities.

	B3.1 - Has the development of the educational process been planned in such a way that students are able to achieve the programme learning outcomes in the expected time, according to a gradual process and activities coherent and coordinated with each other?
	Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	Quality Requirement B4 - Management of the educational process

The study programme should manage the educational process coherently with the designed and planned development and keep under control its development, in order to resolve any urgent and immediate problem and to check the adequacy of the assessment tests and of the final work/thesis to achievement of the established learning outcomes specific of the course units and the correctness of the evaluation of the students’ learning.

	B4.1 - Does the SP control the development of the educational process, in order to check its correspondence with the designed and planned development and resolve any urgent and immediate problem?
	Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	B4.2 - Has the SP developed the educational process coherently with the designed and planned development?
	

	B4.3 - Does the SP control the assessment tests and the final work/thesis, in order to check their adequacy to the assessment of the achievement of the course unit learning outcomes by students and the correctness of the evaluation of the students’ learning?
	

	B4.4 - Do the results of the control of the assessment tests and the final work/thesis provide evidence of their adequacy to the assessment of the achievement of the course unit learning outcomes and of the correctness of the evaluation of the students’ learning?
	


	Standard C - Resources
The study programme should have at disposal teaching staff, facilities, financial resources, student support services and partnerships adequate to the achievement of the learning outcomes and able to make easier the students’ progression in their studies.

	Quality Requirement C1 - Teaching staff
The study programme should have at disposal teaching staff, including teaching support staff, quantitatively and qualitatively adequate for the achievement of the established learning outcomes by students. The teaching staff should be appointed according to pre-definite criteria of recruiting/selection/choice and the programme should offer the teaching staff the opportunity to improve their teaching skills and the use of new technologies.

	C1.1 - Is the teaching staff appointed according to pre-definite criteria of recruitment/selection/choice? 
	Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	C1.2 - Are the quantity and qualification of the teaching staff adequate for the achievement of the established learning outcomes by students?
	

	C1.3 - Do the SP or the structure the SP belongs to offer the teaching staff the opportunity to improve their teaching skills, also in the use of new technologies, and achieve acceptable standards? 
	

	C1.4 - Is the qualification of the teaching support staff adequate for the achievement of the established learning outcomes by students?
	

	Quality Requirement C2 - Facilities and support staff 
The study programme should have at disposal facilities (lecture and study rooms, laboratories, libraries), with the associated equipment, and technical-administrative staff quantitatively and qualitatively adequate for the development of the established educational activities as designed and planned and able to allow the application of the established educational methods.

	C2.1 - Are the facilities (in particular: lecture and study rooms, laboratories, libraries) at disposal of the SP, with the associated equipment, quantitatively and qualitatively adequate for the development of the established educational activities with the established educational methods?
	Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	C2.2 - Are the quantity and qualification of the support (surveillance/assistance, technical, librarian) staff adequate for the development of the established educational activities as designed and planned?
	

	C2.3 - Has the SP at disposal other resources (transports, canteens, student accommodations, sports facilities, etc.) and/or does the SP or the structure it belongs to undertake special initiatives (cultural initiatives, recreational activities, etc.) useful to the effectiveness of the educational process?
	

	Quality Requirement C3 - Financial resources
The study programme should have at disposal financial resources adequate for the development of the educational process according to the designed and planned activities.

	C3.1 - Has the SP identified the needs of financial resources?
	(Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	C3.2 - Are the available financial resources adequate for the development of the educational process according to the designed and planned activities?
	

	Quality Requirement C4 - Student support services
The study programme should have at disposal student support (orienteering, tutoring and assistance) services relevant to the educational process and able to make easier students’ learning and progression in their studies.

	C4.1 - Has the SP at disposal student support (orienteering, tutoring and assistance) services relevant to the educational process and able to make students’ learning and progression in their studies easier?
	(Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	C4.2 - Are the quantity and qualification of the administrative staff adequate for an effective management of the student support services?
	

	Quality Requirement C5 - Partnerships

The study programme should have partnerships with national and/or international businesses, research institutions and other Higher Education Institutions quantitatively and qualitatively adequate for carrying out students’ external education and international mobility.

	C5.1 - Are the quantity and quality of the partnerships with national and/or international public and/or private bodies for carrying out training periods outside University adequate to the achievement of the intended learning outcomes?
	(Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	C5.2 - Can the number of students who have carried out training periods outside University be considered satisfactory?
	

	C5.3 - Are the quantity and quality of the partnerships with other Higher Education Institutions for international mobility adequate to the achievement of the intended learning outcomes?
	

	C5.4 - Can the number of students who have carried out periods of international mobility in exit and in entrance be considered satisfactory?
	


	Standard D - Monitoring

The study programme should monitor the results of the educational process, at least with respect to incoming students, students’ progression in their studies, students’ learning, graduates’ placement, students’ feedback on the educational process and employed graduates’ and employers’ feedback on the graduates’ education, in order to check the adequacy and effectiveness of the educational service provided.

	Quality Requirement D1 - Incoming students
The study programme should monitor the incoming students in order to check its attractiveness.

	D1.1 - Do the results of the monitoring of the incoming students provide evidence of the SP attractiveness?
	(Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	Quality Requirement D2 - Students’ progression in their studies
The study programme should monitor the students’ progression in their studies in order to check the effectiveness of the educational process.

	D2.1 - Do the results of the monitoring of the students’ progression in their studies (in particular: enrolments at the different course years, time to graduation) provide evidence of the effectiveness of the educational process?
	(Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	Quality Requirement D3 - Students’ learning
The study programme should monitor the students’ learning in order to check the effectiveness of the course units.

	D3.1 - Do the results of the monitoring of the students’ learning provide evidence of the effectiveness of the course units?
	(Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	Quality Requirement D4 - Students’ feedback on the educational process
The study programme should monitor the students’ feedback on the educational process in order to check the perceived adequacy and effectiveness.

	D4.1 - Has the SP defined effective instruments and schedules for the monitoring of the students’ feedback on the educational process (in particular: students’ feedback on the course units, on the training periods outside University, on the periods of international mobility; final year students’ feedback on the educational process and on the student support services), in order to check the perceived adequacy and effectiveness?
	(Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	D4.2 - Do the results of the monitoring of the students’ feedback on the educational process provide evidence of the adequacy and effectiveness of the educational process and of the student support services?
	

	Quality Requirement D5 - Graduates’ placement
The study programme should monitor the graduates’ placement in order to check the demand of the granted qualification and the correspondence of the programme aims and programme learning outcomes to the educational needs of the labour market.

	D5.1 - Has the SP defined effective instruments and schedules for the monitoring of the graduates’ placement (in particular: graduates’ job placement, continuation of the studies in second cycle programmes (only for first cycle programmes),  continuation of the studies in PhD programmes (only for second cycle graduates)), in order to check the demand of the granted qualification and the correspondence of the programme aims and programme learning outcomes to the educational needs of the labour market?
	(Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	D5.2 - Do the results of the monitoring of the graduates’ placement provide evidence of the demand of the granted qualification and of the correspondence of the programme aims and programme learning outcomes to the educational needs of the labour market?
	

	Quality Requirement D6 - Employed graduates’ and employers’ feedback on the graduates’ education

The study programme should monitor the employed graduates’ and employers’ feedback on the graduates’ education in order to check the correspondence of the programme aims and programme learning outcomes to the educational needs of the labour market.

	D6.1 - Has the SP defined effective instruments and schedules of monitoring of the employed graduates’ feedback on the education received, in order to check the correspondence of the programme aims and programme learning outcomes to the educational needs of the labour market?
	(Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	D6.2 - Do the results of the monitoring of the employed graduates’ feedback on the education received provide evidence of the correspondence of the programme aims and programme learning outcomes to the educational needs of the labour market?
	

	D6.3 - Has the SP defined effective instruments and schedules of monitoring of the employers’ feedback on the graduates’ education, in order to check the correspondence of the programme aims and programme learning outcomes to the educational needs of the labour market?
	

	D6.4 - Do the results of the monitoring of the employers’ feedback on the graduates’ education provide evidence of the correspondence of the programme aims and programme learning outcomes to the educational needs of the labour market?
	


	Standard E - Management system 
The institution the study programme belongs to should have a public quality assurance policy and appropriate processes and organization for the quality assurance of study programmes. The policy should be put into practice through the definition and adoption of a management system of the study programmes, able to assure their quality and the continual improvement of the effectiveness of the processes for the study programme management and of the associated results.

	Quality Requirement E1 - Policy, processes and organization of the Higher Education Institution for the quality assurance of study programmes 
The institution the study programmes belongs to should have a public policy and appropriate processes and organization for the quality assurance of study programmes.

	E1.1 - Has the institution the SP belongs to an adequate and public policy for the QA of SPs?
	(Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	E1.2 - Has the institution the SP belongs to effective processes and organization for the QA of SPs?
	

	Quality Requirement E2 - Management system of the study programme
The study programme should implement an appropriate management system, through the identification of the quality assurance processes and the definition of a relevant organisational structure. 

	E2.1 - Has the SP implemented an adequate and effective management system, through the identification of the QA processes and the definition of the organisational structure?
	(Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	Quality Requirement E3 - Review 

The study programme should periodically review the processes for the study programme management and the associated results, in order to guarantee their constant adequacy and effectiveness or to promote the improvement of the effectiveness of the processes for the study programme management and of the associated results. Students and representatives of the labour market of reference should be involved in the review process.

	E3.1 - Does the SP periodically review programme aims, educational process, resources, results and management system in order to guarantee their continuing relevance and effectiveness and promote the improvement of the effectiveness of the processes for the SP management and of the associated results?
	(Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…

	Quality Requirement E4 - Publicly availability of information
The study programme should make publicly available full, up to date, easily acquired information, both quantitative and qualitative, on study programme aims and outcomes, educational process, resources and results.

	E4.1 - Does the SP make available on the web site of the SP or of the structure the SP belongs to full, up to date, easily acquired information, both quantitative and qualitative, on SP aims, educational process, resources, results and management system?
	(Analyse the situation of the SP with respect to all the posed questions considered one by one or together and identify strengths and weaknesses.

Identify the causes of the weaknesses and indicate the improvement actions to be adopted)
…
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